Konecta oznamuje uzavretie dohody
o docdasnom neuplatnovani prav
veritel'ov s vac¢sinou veritelov v
ramci zmluvy SFA a pokracuje v usili
o posilnenie svojej kapitalovej
struktury.
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feel the pulse

Madrid, 30. oktébra 2026 - Spolo¢nost Konecta (dalej len ,,spolo¢nost”) dnes oznamila,
Ze uzavrela dohodu o do¢asnom neuplathovani prav veritelov (tzv. forbearance
agreement) s vacsSinou veritelov v rdmci svojej zmluvy o seniornom financovani (Senior

Facilities Agreement, ,,SFA"). Tato dohoda umoziuje spolo¢nosti pokracovat v realizacii



transformacného planu a zaroven viest konstruktivne rokovania s kl'd¢ovymi

zainteresovanymi stranami o svojej kapitalovej Strukture.

Dohoda odraza spolupracu a konstruktivny pristup pri rokovaniach medzi spoloc¢nostou,
jej akcionarmi a skupinou veritelov. Cielom je rekapitalizacia spolocnosti, posilnenie jej
finan¢nej stability a vytvorenie vacsieho priestoru na investicie do podnikania a

urychlenie transformécie.

Upozornenie

Tato tlaCova sprava sluzi vylu¢ne na informacné Ucely. Niektoré vyhlasenia v nej
obsiahnuté sa tykaju planov, oCakavani alebo cielov spolo¢nosti Grupo Konectanet, S.L.
a odrazaju jej stanoviska ku dnu zverejnenia. Rovnako ako pri vSetkych vyhladovych
vyhladseniach mozu rézne faktory a neistoty spbsobit, Ze sa skuto¢ny vyvoj bude lisit od

predpokladov.

About Konecta

Konecta is a leading innovative global service provider in customer management
business process and digital outsourcing, with 109,000 passionate employees working
in 40 languages across 4 continents and 28 countries. Focusing on the unique needs
and opportunities of each industry, Konecta offers a full range of end-to-end customer
management solutions - including acquisition, retention, customer service, technical
support, and collection - all based on a sustainable business model. These services are
built on a portfolio of world-class expertise covering customer experience and process
management, digital solutions and cutting-edge technologies. Headquartered in Madrid,
Konecta delivers global revenues of €2 billion with more than 500 clients, covering
some of the biggest names in telecoms, energy, banking, mobility, retail, and e-

commerce.
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